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2024 SS&C Blue Prism Customer Excellence Awards | Terms and Conditions 

The 2024 SS&C Blue Prism Customer Excellence Awards (“Customer Awards”) are organized and operated by 
Blue Prism Limited (“Blue Prism”) on behalf of itself and its affiliates. Submissions and nominations ("Entries") 
must be made online in the designated format  through the link made available on 
https://www.blueprism.com/customers/awards/ (“Awards Website”). 

About the Customer Awards 

The SS&C Blue Prism Customer Excellence Awards is comprised of ten (10) categories and thirty-two (32) 
awards to be won as follows: 

• Transformational Excellence Award: Best overall use of intelligent automation 
o one (1) global winner and three (3) regional all-stars (EMEA/APAC/AMERICAS) selected by 

a panel of judges based off entries made in that category 
• Innovation Brilliance Award: Most innovative solution 

o one (1) global winner and three (3) regional all-stars (EMEA/APAC/AMERICAS) selected by 
a panel of judges based off entries made in that category 

• Operational Ingenuity Award: Best overall strategy 
o one (1) global winner and three (3) regional all-stars (EMEA/APAC/AMERICAS) selected by 

a panel of judges based off entries made in that category 
• Sustainability Driver Award: Best use of intelligent automation for ESG initiatives 

o one (1) global winner and three (3) regional all-stars (EMEA/APAC/AMERICAS) selected by 
a panel of judges based off entries made in that category 

• Rising Star Award: Best newcomer to intelligent automation: 
o one (1) global winner and three (3) regional all-stars (EMEA/APAC/AMERICAS) selected by 

a panel of judges based off entries made in that category 
• Developer of the Year 

o one (1) global winner and three (3) regional all-stars (EMEA/APAC/AMERICAS) selected by 
a panel of judges based off entries made in that category 

• Leader of the Year 
o one (1) global winner and three (3) regional all-stars (EMEA/APAC/AMERICAS) selected by 

a panel of judges based off entries made in that category 
• Champion of the Year 

o one (1) global winner, handpicked by SS&C CX Leadership, to recognize an individual’s 
outstanding contribution to the wider SS&C Blue Prism Community through engagement 
and advocacy. 

Descriptions of the categories and criteria are being made available to participants on the Awards Website. 

The window for the submission of Entries for the Customer Awards will be open from 16th January 2024 
and will close at 11:59pm GMT on the 10th of March 2024. Finalists for the Customer Awards are expected 
to be notified on the 8th of April 2024 via email and published on the Awards Website, and winners are 
expected to be notified by the 30th of May 2024 via email, and announced during a virtual awards 
ceremony.  

Each winner will receive (i) a trophy, and (ii) a digital banner or badge that may be used for your own 
internal and external publicity. All winners will be asked to provide a mailing address in order to receive 
the relevant trophy (if any).  

 

 

https://www.blueprism.com/customers/awards/
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General Terms & Conditions 

Blue Prism reserves the right to modify or vary the terms and conditions at any time, to the maximum 
extent permitted by law. By submitting or accepting a nomination you agree to be bound by these terms 
and conditions. 

Blue Prism makes no representations or warranties regarding the Awards or its rules and disclaims all 
implied warranties. Blue Prism undertakes no obligations for its performance or processing of entries other 
than as specifically stated herein. 

All entrants (both nominators and nominees) for any of the Awards agree that, to the maximum extent 
permitted by law, neither Blue Prism nor any of its directors, employees, other representatives, related 
individuals, entities or sponsors shall be liable for losses or injuries of any kind resulting from participation 
in the Awards. Blue Prism does not take responsibility for entries that are lost, delayed, misdirected or 
incomplete or entries that cannot be delivered or entered for any technical or other reason. 

By submitting for this award, you give permission for Blue Prism to use elements of your entry without 
restriction (in their entirety, in part, in their original form, and as part of any edited, related, derivative or 
ancillary form) for the purposes of the awards, internal and external communications, marketing and 
promotional activities, which may in each case include publication on websites, social media accounts 
and/or other marketing methods. These permissions may be customised and tailored by the Entrant at the 
time of submitting the Entry by filling up the Submission Forms . 

Entries may be made by, and on behalf, of customer organization. It is the Entrant’s responsibility to ensure 
they have the right and permission to act on behalf of the Entry’s organization, and may be asked to provide 
compelling evidence. 

Entries can be submitted by SS&C Employees to either (i) submit their internal use of intelligent automation 
(ii), or on behalf of their customer .For entries submitted on behalf of a customer, the person submitting 
the entry shall ensure that all relevant made on behalf on a customer organization have been complied 
with  

Entries that are incomplete, illegible, inaccurate, forged, irregular in any way, or otherwise not in 
compliance with these terms and conditions will not be accepted and are void. 

Companies and/or individuals may submit different entries across different categories. Each unique entry 
will be judged individually and, therefore, one company and/or individual may win multiple awards. 

Information which is provided by nominators when they submit an Entry will be held and used by Blue 
Prism for the administration of the Awards, including the communication and publication of the results, in 
accordance with our privacy policy, available at https://www.blueprism.com/privacy-policy/. This will 
include sharing the information confidentially with the judges involved in considering the nominations for 
the Awards. 

Award winners will be selected by designated judges based on criteria determined by Blue Prism, at its sole 
discretion. Decisions made by Blue Prism and/or the judging panel are final and binding in all respects. 

If you are shortlisted (“Finalist”) for an Award, you agree that your entry may be turned into a case study 
which Blue Prism may publish and use online or in any other media for educational, marketing and/or 
public relations purposes. You may customise to which extent your entry can be publicised upon submitting 
your Entry. 

The invalidity or unenforceability of any provision of or any part of a provision of or any right arising 
pursuant to this agreement shall not affect in any way the remaining provisions or rights, which shall be 
construed as if such invalid or unenforceable part did not exist. 

https://www.blueprism.com/privacy-policy/
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These terms and conditions contain all the terms and conditions agreed by the parties relating to the 
Awards and supersede any prior agreements, understandings or arrangements between you and Blue 
Prism, whether oral or in writing relating to the same. 

Failure or delay by Blue Prism to enforce or partially enforce any provision of these terms and conditions 
will not be construed as a waiver of any of its rights and any waiver by Blue Prism of any breach of, or any 
default under, any provision of the terms and conditions by you will not be deemed a waiver of any 
subsequent breach or default and will in no way affect the terms and conditions. 

A person who is not a party to these terms and conditions shall have no rights under the Contracts (Rights 
of Third Parties) Act 1999 to enforce any of it. Any revision variation amendment or waiver to or of these 
Terms shall not require the consent or approval of any person who is not a party to these terms and 
conditions. 

These terms and conditions are governed by the laws of England and Wales without giving effect to 
principles of conflict or choice of law thereof and you irrevocably agree that the courts of England and 
Wales shall have exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes or 
claims) arising out of or in connection with these terms and conditions or their subject matter or formation. 

 


