[image: ]	ENTRY TEMPLATE
Transformational Excellence
Best Overall Use of Intelligent Automation

How to use this template:
[bookmark: _Hlk217027254]This template is to help you prepare the contents of your entry for the 2026 Customer Excellence Awards. To confirm your participation, you will need to complete the entry submission form here and submit it by March 29, 2026. 

Remember that if elements of your entry are sensitive, please mark them as confidential. Refer to the Submission Guide for additional support, tips and tricks.

Other information required upon submission:
Please make sure you have the following information available upon submitting your entry in the submission form.
· What edition(s) / core product(s) and associated add-ons of SS&C Blue Prism you are using
· Your company logo 
· Decide if you want to add credit for your win to one of your partners
· Decide how much of your entry you’re comfortable sharing outside of the awards (please see the guidance in the Submission Guide)

About this category:
This award recognizes customers who’ve transformed their business in an impactful way using automation and orchestration. Winners articulate the tangible value SS&C Blue Prism products deliver to their internal teams and customers, highlighting key success metrics and how automation has helped your business react to a rapidly changing landscape (i.e., growth of AI technologies, increasing expectations from customers, tougher competition in your market, etc.)
Include evidence of:
· How automation delivers value in multiple areas of your business.
· How automation enables your company to achieve results that would have been impossible otherwise. 
· The tangible and specific benefits delivered to business operations, internal teams and end customers.


	1) Describe how intelligent automation has been a key driver for transformation in your organization.
How has automation extended or augmented your operational capabilities? What can you do now that you couldn’t do before? For example, have you enhanced existing workflows or created any new solutions or services? Please include details and specific examples.
(Max 3,000 characters)

	




	2) What business area has seen the greatest transformation from intelligent automation? 
Help us understand how you’ve embraced automation to create exponential value for the business or to create new ways of working. This could be within a team, applied to a process or workflow, or even refer to a new service or product implemented with help from automation. How did this aspect of your business work prior to automation and what challenges did you experience? How did you solve this challenge with automation? Include specific examples; the more details, the better!
(Max 3,000 characters)

	




	3) What value has automation brought to your business? 
Please share metrics that describe the value you’ve derived from the business area you discussed in question two. For example, did you introduce a new service that led to increased revenue, gained new customers, met a strategic goal, saved money and/or reinvested it elsewhere in the business? 
(Max 3,000 characters)

	

	4) How has your transformation impacted your business overall? What do these benefits mean for your employees and customers? Please share specific program results and describe them in detail.
Has automation helped you meet specific company goals or long-term strategies? Have you been able to introduce new services or tap into new markets? If you’ve saved time, where is this time being reinvested? If you’ve saved money, what does this mean for your organization’s bottom line? Have you experienced a rapid ROI on your automation program?
How were you able to achieve these successes? [and/or] What aspects of your program or organizational structure led to this success? 
(Max 3,000 characters)

	



AI and Agentic
Most Innovative Solution

How to use this template:
This template is to help you prepare the contents of your entry for the 2026 Customer Excellence Awards. To confirm your participation, you will need to complete the entry submission form here and submit it by March 29, 2026.

Remember that if elements of your entry are sensitive, please mark them as confidential. Refer to the Submission Guide for additional support, tips and tricks.

Other information required upon submission:
Please make sure you have the following information available upon submitting your entry in the submission form.
· What edition(s) / core product(s) and associated add-ons of SS&C Blue Prism you are using
· Your company logo 
· Decide if you want to add credit for your win to one of your partners
· Decide how much of your entry you’re comfortable sharing outside of the awards (please see the guidance in the Submission Guide)

About this category:
This award showcases customer trailblazers embracing generative AI, AI and agentic  technologies. We’re looking for creativity in your approach! Are you creating novel solutions and innovative use cases with integrations and extended technologies? 

Include evidence:
· That SS&C Blue Prism has been essential to solving a specific challenge in your organization.
· Demonstrate the use of AI, AI agents, machine learning, generative AI and natural language processing, and how automation works in concert with AI technologies to deliver end-to-end solutions. Share your clever and creative uses of SS&C Blue Prism products.

	1) Describe business drivers that led you to implement an innovative new application for automation.
 We’re particularly interested in the use of AI or agentic capabilities and how they’re used along with SS&C Blue Prism technologies. Did you have a mandate to add AI to your business? Did your innovative new automations allow you to introduce a new service to your organization or to your customers? 

(Max 3,000 characters)

	




	2) Tell us about your new automated solution. How does it address the challenge you faced?
Share specific details about how this solution works and what role automation plays. Does it use AI? If so, how? Tell us why this innovation is so important to your business.
(Max 3,000 characters)

	




	3) What benefits does this new solution bring to your business?
Explain the quantitative benefits of this solution. Where possible, please include specific success metrics and examples. For example, has combining automation with AI enabled you to grow revenue or add new customers? Have you reassigned resources to more value-added roles? Does the combined solution increase response times or reduce errors?
How were you able to achieve these successes? [and/or] What aspects of your program or organizational structure led to this success? 
 (Max 3,000 characters)

	



	4) What do these benefits mean for your business, your internal teams and your customers?
Examine this in detail. If you’ve saved time, where is this time being reinvested? Have you reduced errors and improved accuracy? If you’ve grown revenue or added new customers, share how the solution enabled you to do this and how it has impacted your business. 
(Max 3,000 characters)

	




Operational Ingenuity
Best Overall Strategy

How to use this template:
This template is to help you prepare the contents of your entry for the 2026 Customer Excellence Awards. To confirm your participation, you will need to complete the entry submission form here and submit it by March 29, 2026.

Remember that if elements of your entry are sensitive, please mark them as confidential. Refer to the Submission Guide for additional support, tips and tricks.

Other information required upon submission:
Please make sure you have the following information available upon submitting your entry in the submission form.
· What edition(s) / core product(s) and associated add-ons of SS&C Blue Prism you are using
· Your company logo 
· Decide if you want to add credit for your win to one of your partners
· Decide how much of your entry you’re comfortable sharing outside of the awards (please see the guidance in the Submission Guide)

About this category:
This award highlights customers who’ve built a reliable framework and delivery methodology for improving business operations with automation and/or AI. Whether operating within a federated environment, following the SS&C | Blue PrismÒ Robotic Operating ModelÔ 2 (ROMÔ 2) for automation, the SS&C | Blue PrismÒ Enterprise Operating Model (EOM) for AI or building their own, winners will describe in detail the robust foundation on which their automation program thrives and how this helps them solve operational challenges within their business.

Include evidence:
· The robust and strategic approach to program planning and that this has set you up for future success and/or to handle new technologies and innovations as they arise. 
· Concrete examples that demonstrate a strong governance rationale and prioritization standards. 
· That this methodical approach has enabled you to enhance compliance, create guardrails for new AI tools, and/or meet internal and external regulatory guidelines.

	1) Tell us about your automation program, delivery methodology and approach to governance. 
Please share details on the setup of your automation capability and how well automation is adopted in your organization. How do you select and document processes? Share best practices used to ensure you’re driving consistency; how you test approaches; who you collaborate with (in the organization and/or within SS&C Blue Prism when automating); and any new methodologies or approaches gained during your projects.
 (Max 3,000 characters)

	




	2) How has the manner in which you established your intelligent automation program enabled you to influence your digital transformation strategy?Describe your core initiatives and the ways you've structured or augmented your team and program to deliver results with automation. 
(Max 3,000 characters)

	




	3) Tell us about how your governance approach has enabled you to ensure compliance, auditability and adherence to regulatory guidelines. 
Have you been better able to audit your data to demonstrate compliance? Can you react more quickly to changing industry regulations? Have you used automation to ensure AI tools have proper guardrails? Please share specific metrics like percentage increase in compliance and accuracy of audits, and/or time to meet new regulations.
(Max 3,000 characters)

	

	4) Tell us about an intelligent automation initiative that positively impacted your organization and why this stands out to you. 
Please include details: What challenge you were facing that led you to automate this process, what specific role automation plays in the process and what tangible benefits you’ve delivered to your business as a result of this automation.(Max 3,000 characters)

	



Rising Star
Best Newcomer to Intelligent Automation

How to use this template:
This template is to help you prepare the contents of your entry for the 2026 Customer Excellence Awards. To confirm your participation, you will need to complete the entry submission form here and submit it by March 29, 2026.

Remember that if elements of your entry are sensitive, please mark them as confidential. Refer to the Submission Guide for additional support, tips and tricks.

Other information required upon submission:
Please make sure you have the following information available upon submitting your entry in the submission form.
· What edition(s) / core product(s) and associated add-ons of SS&C Blue Prism you are using
· Your company logo 
· Decide if you want to add credit for your win to one of your partners
· Decide how much of your entry you’re comfortable sharing outside of the awards (please see the guidance in the Submission Guide)

About this category:
This award recognizes new SS&C Blue Prism customers who’ve driven rapid value in their first year of using intelligent automation. How was your implementation of automation especially impactful in your business? Did it make a big difference in one area? Did you automate a surprising number of processes in your first year? Or did you do something transformative/innovative or help you react to a changing business landscape? 

Include evidence:
· The extent and speed at which you exceeded initial goals.
· Efficient and demonstrated use of good governance to set foundations for the future.
· Tangible demonstration of short-term achievements.

Please note that this category is reserved for new customers (those who implemented their program in the last 12 months).
	1) Describe the business drivers that led you to seek an automated solution at your organization. 
What specific challenges was your organization looking to overcome? Did they stem from a specific event or circumstance? For example, were you seeking new opportunities and saw automation as a strategic enabler? 
(Max 3,000 characters)

	




	2) Describe your achievements over the last year with intelligent automation and/or AI. Please provide any success metrics or tangible examples of how you’ve met and/or exceeded your initial goals.
(Max 3,000 characters)

	




	3) Describe any specific considerations or steps you took to make this success possible and any plans you have for continuing these in the future.
For example, have you set up a governance program or used the SS&C Blue Prism Professional Services, ROM 2 or EOM framework? Did you employ any complementary technologies to help identify and build automations?  How do you see this adding to your future plans?
(Max 3,000 characters)

	





Transformation for Good
Best Use of Automation for Communities and Society

How to use this template:
This template is to help you prepare the contents of your entry for the 2026 Customer Excellence Awards. To confirm your participation, you will need to complete the entry submission form here and submit it by March 29, 2026.

Remember that if elements of your entry are sensitive, please mark them as confidential. Refer to the Submission Guide for additional support, tips and tricks.

Other information required upon submission:
Please make sure you have the following information available upon submitting your entry in the submission form.
· What edition(s) / core product(s) and associated add-ons of SS&C Blue Prism you are using
· Your company logo 
· Decide if you want to add credit for your win to one of your partners
· Decide how much of your entry you’re comfortable sharing outside of the awards (please see the guidance in the Submission Guide)

About this category:
This award honors customers who use intelligent automation to make impactful changes in support of communities, patients, citizens and society. Entrants should demonstrate how they use SS&C Blue Prism to contribute to positive improvements — including the methods and results.
Include evidence:
· How you’re driving positive change for people via automation.
· Examples of automated processes and use cases. 
· Evidence of surpassing original goals and delivering additional benefits. 

	1) Describe your organization’s community-oriented goals.
What community, patient, citizen or society initiatives are currently underway in your organization, and what makes them an important part of your organization’s strategy?
(Max 3,000 characters)

	




	2) How has your organization used intelligent automation to drive community, patient, citizen or society initiatives? What challenges did you face that led you to use automation?
Please provide specific examples that describe your activity, the results of your initiatives and who has benefited.
(Max 3,000 characters)

	




	3) How are you using automation to support your community-oriented initiatives?
What is your organization’s strategy? Please provide details of what automations are running in your organization. Do you use AI or other complementary technologies? If so, how? 
(Max 3,000 characters)

	




	4) How have you met or exceeded your community goals using intelligent automation?  How do you plan to extend your use of intelligent automation? 
Please share the impact automation has had on your organization, residents/patients/citizens or on the community as a whole. Are you able to deliver services to them in new ways? Can you protect the vulnerable members of your community more effectively? How will you use automation to more effectively meet the needs of your community in the future? 
(Max 3,000 characters)

	



Leader of the Year


How to use this template:
This template is to help you prepare the contents of your entry for the 2026 Customer Excellence Awards. To confirm your participation, you will need to complete the entry submission form here and submit it by March 29, 2026.

Remember that if elements of your entry are sensitive, please mark them as confidential. Refer to the Submission Guide for additional support, tips and tricks.

Other information required upon submission:
Please make sure you have the following information available upon submitting your entry in the submission form.
· What edition(s)/core product(s) and associated add-ons of SS&C Blue Prism you are using
· Your company logo 
· Decide if you want to add credit for your win to one of your partners
· Decide how much of your entry you’re comfortable sharing outside of the awards (please see the guidance in the Submission Guide)
· For individual awards
· Headshot of the nominee
· Job title of the nominee
· LinkedIn profile URL of the nominee

About this category:
This award celebrates the visionaries of our industry — those who don’t just champion automation but actively shape its future by setting new standards, driving innovation or reimagining what’s possible. This award is open to self or peer nomination.

Include evidence:
· That the individual is advocating for automation in their industry. 
· Examples of how these activities and endeavors have contributed to the wider automation community. (For example, have they aided other organizations? Have they established an operating model or automation framework that’s been adopted elsewhere?)

We recommend a single nomination per individual, inclusive of peer references and examples.


	1) Tell us more about this individual. What is their career background and what are they currently doing professionally? In which business unit are they based at your company?
(Max 3,000 characters)

	




	2) What makes this person an intelligent automation visionary? Describe the ways in which they advocate for automation within their organization and/or the wider industry.
How have they driven the adoption of automation in your organization? Do they interact with other automation professionals in the industry?
(Max 3,000 characters)

	

	3) What does this person bring to the organization that makes them a successful, effective leader?
Have they generated new ideas or adopted approaches that have led to specific successes for the program or the overall business? How do they inspire and motivate those around them?
(Max 3,000 characters)

	

	4) Please provide any public examples or references from peers or colleagues to support your entry.
(Max 3,000 characters)

	



Builder of the Year


How to use this template:
This template is to help you prepare the contents of your entry for the 2026 Customer Excellence Awards. To confirm your participation, you will need to complete the entry submission form here and submit it by March 29, 2026.

Remember that if elements of your entry are sensitive, please mark them as confidential. Refer to the Submission Guide for additional support, tips and tricks
Other information required upon submission:
Please make sure you have the following information available upon submitting your entry in the submission form.
· What edition(s) / core product(s) and associated add-ons of SS&C Blue Prism you are using
· Your company logo 
· Decide if you want to add credit for your win to one of your partners
· Decide how much of your entry you’re comfortable sharing outside of the awards (please see the guidance in the Submission Guide)
· For individual awards
· Headshot of the nominee
· Job title of the nominee
· LinkedIn profile URL of the nominee

About this category:
This award honors a builder who has developed the most complex, innovative or impactful automations that drive value. Note, this award is open to self or peer nomination, making it a great chance to recognize a team member’s work — or yourself!

Include evidence:
· Examples of initiatives in which the individual has gone above and beyond.
· Examples of automated processes delivered accurately and efficiently.
· References from peers, colleagues or managers describing the individual’s performance.

We recommend a single nomination per individual, inclusive of peer references and examples.


	1) How has this individual met or exceeded their goals/aspirations as an intelligent automation developer? 
(Max 3,000 characters)

	




	2) What are their most clever and creative uses of automating new processes? Provide detailed examples of the best processes they have automated.
Please include metrics showing efficiency and accuracy. 
(Max 3,000 characters)

	




	3) Please provide any public examples or references from peers or colleagues to support this entry. 
(Max 3,000 characters)
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