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Need some training? Want to get certified,
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Visit the University >

2 Prism Documentation

nline documentation provides
isive guidance about setting up and

the Blue Prism product set.

the online documentation >
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Blue Prism Community

The Community is the ideal place to share
best practices, knowledge, insight and ideas

while connecting with your peers.

Join the Conversation >
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* All tickets > 52749
7 < Reply 2 Add note r Forward t Merge

Whitelist form

Add summary

Yuichi Kobayashi reported via email

4 years ago (Wed, 13 Feb 2019 ot 6:05 AM}
= To: support@blueprism.com

Email scanned - Sender unknown | CORVID Email Protection

Replying may not go to displayed sender

View email info | View all emails | Report as suspicicus | Sender: [bounces+2446205-06c3-support=blueprism.com@appmail formstack.com]

Il formstack

Formstack Submission For: Whitelist form

Submitted at 02/13/19 6:05 AM

Account
manager Yuichi Kobayashi
name:

Person
filling in this
form (If

'y a

MNew ~

Closed
on 21 Feb 2019, 08:57 am
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Environment
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[ Global Customer Support Procedures] &UL\DEBIDpdfZzZ SR IZEL)

See Also

| What information to provide when logging your new Support ticket l ’ How your Support ticket is managed and resolved ‘ S* bI ueprlsm
GIbICtmeSpprtP cedur
Related documents
[ ‘ Global Customer Support Procedures_6.pdf 482.71 KB

‘ Guide to Raising a Support Request_7.pdf 385.85 KB

E How to Escalate a Ticket - Version 3.1_2.pdf
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Blue Prism Capture: Blue PrismZz 22X IDHERR(IIETTHAHWELITET
« Blue Prism Process Assessment Tool: H{EY—JLEUTILSAH
o 2023FELABEOZZHTETOSI 3> Y- NA_EOHFDFIFRBIEEL RO F TN, BB TR—VIYR— M CHRAROSE

BR(&_EECHEREZ TRV EN TEF AL TEBELIEL,
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HiR— hFow hEEREIDIFROEERE. TANL—23>FFTIEOFERFTTFELEYA b
& Fab(CHd D

[ Guide to Raising a Support Request] & [How to Escalate a Ticket |
DRFAA NI DZTESEBLIEELY, (5EE)
https://portal.blueprism.com/customer-support/how-can-i-get-help-customer-support
SSEC blueprism

Raising a Support Request
See Also Blue Prism Customer Support Guide

Document Revision 3.0
| What information to provide when logging your new Support ticket l ’ How your Support ticket is managed and resolved S# ‘ blueprlsm

Related documents

‘ Global Customer Support Procedures_6.pdf 482.71 KB

‘ Guide to Raising a Support Request_7.pdf 385.85 KB

E How to Escalate a Ticket - Version 3.1_2.pdf
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BR— b@mERECDVWTODHEEEL

WA TEY/R— b@mBRALEDIESHIC, Fry MO—XR(ICEBE>T— MXELTHDE
EROMIZIER I DL THRECENLTHWNDFT,

Fow NIO—XDSF A =Z>2/JT [Ticket closed-xxxx F v hE | OFRBETA—ILHIEETET,
A —)LARDONA > (C Tz BFELNLUET,

STt NI T A E DGLRRLTLE i ? SEOFIry FBBCOWT, 8&80CEDSMERLTWETH ?
e OV ol (e R k! 2

T PORE A0 POEE  #E —p
X_JI/W@#\\Q\/%/]UW/JQ_ZDJZL:‘J MBCEVTRICABEATEVELES. ZOREEEL < SENT ERL,
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XIS (CERENN R L MBS (EGood A E THEELWZULET,

MREN DD IEIZEEIXRELAEEHAE. MICHESIEMN D IERICDVWTIOX S AR
XxIEFEWNTYT,
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Blue PrismESa0DEOL

YR—bD3E | ZHERm mYR— MAREEOLRY S —

Type A  Blue Prism ATy —)\=23> DV - IS RARIFER DA > A N)— LAY h— N1
« Decipher #t, RIK125HRICHIR—MET OS],
» Desktop
* Interact

Type B « ALM A —=23> QU - IS AR ERID XA > A N — LAY R— Nl
- Capture (v2, 3, 4) . X3 BEIICHR—MET OS],
» Decision
. PAT

Type C - Capture (v1) JZ1=54(CEBUM— bDHERDBED. Bik— NEABR D=L @A IN

FEA

FMETEREY > O0R B Y R— MRUS —Z RS TZE0)N
https://portal.blueprism.com/lifecycle-policy
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Blue PrismDAA A RMU—LA - Hik—METH

VA2ERDBIDIARTDI\—=3> T, 2018FE7B1HICE T ULELE

THUC(E. 2.1, 3.0, 3.5, 4.0, 41DIRTHO/IN—a3>HEENFET.
V42D I NTDI)\—=3 > T, 2019F1B1HICHE T LELE
V5.0DIARNTD/)\—=3 2T, 2019F10B1BICHETUELE
V6.0DINTDI =3 DU R—MMETELRPZFI AT EUJE(2024/2/28)

Major version Release date EoL notice issued EoL date
1.0 April 2004 19 December 2017 01 July 2018
11 April 2005 15 December 2017 01 July 2018
2.0 Feb 2006 19 December 2017 01 July 2018
2.1 July 2006 19 December 2017 01 July 2018
3.0 July 2007 19 December 2017 01 July 2018
3.5 August 2009 19 December 2017 01 July 2018
4.0 April 2011 19 December 2017 01 July 2018
4.1 October 2011 19 December 2017 01 July 2018
4.2 May 2013 15 December 2017 01 July 2018
5.0 May 2016 19 December 2017 01 Oct 2019
6 Sept 2017 28 February 2024 28 February 2025*
7 May 2021 N/A — at least 12 months support remains  Not yet announced

* Blue Prism Enterprise versions 6.10.5 onwards have effective end-of-life date 28 August 2025.

https://portal.blueprism.com/lifecycle-policy
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Blue Prism v6DHh— METHICDUWLT

HiR— MMETH

HEmN\-I3> YR—METH IERYRK—METH
(%)

V6.0-v6.10.4 2025/2/28 2026/2/28
V6.10.5LF 2025/8/25 2026/8/28
% 057239 R— b ESRRIVFAIHIR— MO Z B 5 DH R
https://portal.blueprism.com/lifecycle-policy

VBINSVINDIBITHERE ., veHh— MET(CEEL /Z1B#H(3v6 End of Life Resource Center
WS OCATEEFT
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2. NARITFITAR. EFRIFEDBAFEREN—ALUE, BUIRYY1-S3VRERRULET

o ROMEWSORY NERIET VDTTEREEDRRANT STTA AL DIy TE L.
S5(C, ZORMBEDOERZERDIE T, TNTNOHEZARDIRSELZYY1-232
TETODIRAREDEFRZ(R I FEZEEHUET
3. IFAN-PTHBIVYNIY IS, Hifi-TIZYIERERIENTEET
o AIACTHRIROEmEZPLOEDULBHS, BERREIRST IV R TEANEN TEET
4. BERDPBERIIZVIT. BEBAZI-ZYIIAITEEY
o ZEVWTWBIENDN DAL -ZRRBAS, y2avRTT1—)leWebR—FI YA hTEDIZTFHITEFT
o DIIANLIEZWAZ1—ZVKONDERIRDINSIEEI DILT, T-XOFFINIZ1I=T >3V % BB E TEET
o AZ1—[TRUN NRILDA-H—%VIIANTBEETEXY
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Knowledge Support& (&

- Knowledge Support (IHExpert Connect=Z%) (L. 2BFEIHA> 51> Dty 3> ziESE TIECED T,
BIEREERE - BERADLOIE, [FHRiBEZBIue PrismJOJ1vIaF I Y—EROTI YT MSEESE TIECED T,
- yIad(d. ROty  FHIBEUIAHFR-IINSFHITEITET,
X [RAl, 1 D207-XE(C1 D20ty 0z Fi-EHMERIEETT,
Knowledge Support - Basic Tld. CEBAIBEWTWSEEYR—MDLAILICED.,
FRTEYI 3 OEETSEERIDEEEF]. H30\(E. 10ERIOEEEFNZHIFS (*1) JBKCEICRDET,

% SEFEIOEBEENZSIFEDHETE. WINHDOTyS 3> TIRRIDADIRMAL D,
#E2.5B3 0y A N ERETE S EVWSHATRDET,

*1:HR— LAV SEEHEFIBFE
Production Support - SR (2.5[@)
Business Critical Support « 1085f3 (5@
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Knowledge SupportZ FIF DS

1. y2as(I2BFRI TFHIINBETRDFIN, JSHEZ(FERRCHEBINIRE (RIR1FFREEAI2) (CEDhETGAREINET,
Cx2: B2 (L, 1B UATEYS A NE T URBE(E. 1IBIEEINREHREN. 1FRIZEBX T2RFE MR Ty M Thniczsald.
2B EEIN. ENTRENET S )
2. Knowledge Support OB T ZIUT 3> TiREENZHEEFFR L. RERADBE(ROEHROM I CLIETET,
WEOYIZINT A ZBERNIMERIZINENDDET , RIEADEERMUET, )
3. IEMERIXRDOEEMEFEFGEIE. Blue Prism PMOH2WIHAIXN—B I XIBENSETF A TEMEINE T,
4, tyIa OFHOBRCE BEEIDESHIVELRDFT ., BRIDESHCAREADZECOVT(E, B HBENES HZXIV-HIt R,

Hik— MBRBIVEDHETED BVEDEIA-—ATHBBIVED BV FRETEEX-IT RUAAX=)UCTBEIVEDE T a0\,
BWEDHEI T : bpm-ps.pmo@sscinc.com

5. w2arzEFHTE3HEEL. Blue PrismJOJ1v a3t —EXOI YIS MDORT S 1— ) ZBERFECARIFUE .
BERORTT1-) AKBVPRE - RERE, CHRZEIORABRVEEEIEVET, FHI THE T,
6. MUTOLSREBTKNnowledge Supportt—EXDTYS 3>zt I 3LETEER A
Blue Prism{>ZDM& R TD/\> XA FFEAESE
ZREDIVEEEMOE VD, R THSDIEAS(C KD RIRERT IS
R mEIECEE I 2F oy MEeZE D WNIELCF oy M TR G O R EI-E DR 7 15

7. TOAh, FRE -4 CDOVTIE. [ BLUE PRISM AGREEMENTS ] ( https://portal.blueprism.com/agreements ) (Cé&3.
[ Global Customer Support Services Terms | Z#CEB T &0\,
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https://portal.blueprism.com/ > Customer Support > Knowledge Support

HBANE ATFOUINBSBIFER-INVITATEET,
https://portal.blueprism.com/knowledge-support-booking-portal-jp
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BLUEPRISM.COM

Blue Prism 7.1 Infrastructure Reference

New Architecture Reference Guide
Available now online and in PDF format

Read the guide

blueprism

University

Blue Prism University

Need some training? Want to get certified,
or just improve your intelligent automation

skills?

»

b
>

Blue Prism Documentation

Our online documentation provides
extensive guidance about setting up and

using the Blue Prism product set.
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#  How toffet help from Customer Support
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—

Blue Prism Community

The Community is the ideal place to share
best practices, knowledge, insight and ideas

while connecting with your peers.

=
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Knowledge Support Booking Portal
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Knowledge Support Booking Portal

Please use this portal to request your Knowledge Support session. now including \
To book your session, please select a category to display the category topics.

You will need your CustomeriD number to be able to book your session. If you req

Customer Success Manager or email the Professional Services team at bpm-ps.o
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https://portal.blueprism.com/products/announcements

S* b|u&pr|8m R—/A O=a2=7-< Elfa Robotic Operating Model FFa1xX>b HIAFPSHAR—I  University

— X ZDINIZZIIIFTBET. FTLLWEEVI—-IN o iz & (OBAENE T,
COIRREFEEFBEHDIRREDTz8 . Unsubscribe ((BANAZRR)ERRSNTVET

Blue Prism Process Intelligence 1.1 is now available! 28/06/2022

Exciting New Product Releases Available Now 16/06/2022

Urgent Motification Related to the use of Chrome and Edge Browsers as part of Blue Prism Automations - Action  04/05/2022

Required

Blue Prism® Capture Version 3.1 is now available 21/02/2022
Blue Prism® Decipher 2.1 is now available 27/01/2022
Blue Prism 6.10.4 is now available for all implementations 11/01/2022
Blue Prism Decision, Hub and Interact 4.5, and Blue Prism Enterprise 7.0.1 are now available 25/11/2021
Blue Prism® Capture Version 3.0 is now available 11/11/2021
Blue Prism® Process Intelligence powered by ABBYY Timeline is now available! 27/10/2021

Blue Prism 6.10.3 is now available for all implementations 19/10/2021
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M—A)IL YA N TSEOEBEO— RV T ZHERVLEIEITET

XO— RIWYTCEH N TULVDIBEERISHFEPRORRBICEHITBEDT. Blue PrismlEZNS5DOA
BERIMEITDEDTIEIHDFEFLTA. FHllEO— R w ITHA ~DDisclaimerz CHEZR < 20\,
https://portal.blueprism.com/product/product-portfolio-roadmap-and-release-plan

Sﬂ: bluep”sm R—A TIFa1=7 #Hm Robotic Operating Model

Blue Prism Enterprise =

Blue Prism Desktop

Related Products =
Product Portfolio Roadmap and Release Plan Business users are empowered with enterprise grade desktop automation, delivering centralized control, security, scalability and auditability.

Solutions =
Desktop 1.1 (Expected release Q4)
Online Product Help

P rod u Ct po rtfollo ro a d m a p E Enhancements and new functionality, to benefit end users as well as the Centre of Excellence, as a result of early access customer and partner feedback

Digital Exchange

The future of automation is strategic and transformative. Int i + Combined digital workforce — Manage and control both Desktop digital workers and Enterprise digital workers within the same Blue Prism
organisations; Redesign operations based on automation-fir Learning Edition i environment. Also introducing the ability for Desktop digital workers to trigger Enterprise processes.
up people to execute where they are most effective. This ena | * Enhancements to Process Library — Enhancements to the experience of the Desktop user, including recently used folder and pagination for process

Product Announcements . . . N .
groups; as well as introducing searching, sorting, and filtering of sessions and processes.

@}admap and Qe@ » Centralized connection configuration — Simplified connection configuration experience by enabling configuration setup during product installation

Product Ideation

as competitiveness, revenue growth, market growth, more ei

At Blue Prism our mission is focused on delivering an outstal

human and digital workforce: digital-first, people enriched, ;

Developer Jumpstart
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RFIAX> pEFHEHSZD

Blue Prism O RF1 X2~

Blue Prism Portal (C(3ERATERF1 A MO D, Blue Prism DB EER{E LN A ICE T B
BRARARNEFEEEFO>TULET

FFIAD MMIZBIRCDZDET .. BEETDIEEMEIN. HIFOO—ILICEHE T, @Y
IRRFIAAS NSRRI DIBENSDDFTT

Blue Prism Portal Tld. RFa1 X> MEATORENTGETI, CCTHMEETBIRFIAS K
MNEDOHMSRVNGE(S, BHEHEEISE(ICBSBULEShELIZEL)

REFa1 A2 M MoR—2)LOTA 2 HE)
https://bpdocs.blueprism.com/ja-jp/home.htm?tocpath=Blue%20Prism%20products%7C 0

Commerc ial in Confidence SSk ‘ bluepl’ISI’ﬁ


https://bpdocs.blueprism.com/ja-jp/home.htm?tocpath=Blue%20Prism%20products%7C_____0

Blue Prism Portal TBlue PrismEGD RF1 A MEIET(C(E
(v6.7~)

https://bpdocs.blueprism.com/ja-jp/home.htm?tocpath=Blue%20Prism%20products%7C 0

SSEC blueprism ' Docs

SS&C | Blue Prism ~JLS

Blue Prism&E & -

e SS&C Blue PrismBRPFI1 A MNESCE

FEIEIREPIEETY

I

Blue PrismIT A —F51X

Blue Prism Desktop o BIlE. ATAAIILTDIARTO/I D3 Al I E. SS&C Blue PrismTERASNZ T —F/(—F+ VI Foz FOFEFZEINTLE
T. BEREROIILES Vv DT EE. ABTEBINIILT AT LNERENET.

Blue Prism b5 PILRB ST

Blue Prism Learning Edition

Capture
Decipher IDP
Blue Prism HubZ 5w 74— A .

(Interact. ALM. ZOfidmr=

Bt~ ma) Blue Prism Blue Prism Capture Decipher Blue Prism L
Desktop HubZSw k2 2
Blue Prism Cloud *—A §
Process Assessment Tool =
(PAT) . )
Process Intelligence :
Service Assist
AZAR— - . ' ' . . - X
Blue Prism Process Process Service Assist A4 2AR=ILE
Blue PrismE&7—F>0Fv ~ Cloud Assessment Intelligence FTAZREIT S
Tool

2o FFa A+ 7

O REwIPZOMa~ILTICETBCERE. BPM-technicalauthors@sscinc.com[CSREVWESHEVLERZ <. W—IL/—D Cg7-13 RO D
LTLIEEW,
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Blue Prism Portal TBlue Prism®D FF 1 A > FEIET(C(H(v6
BaidDEm

https://portal.blueprism.com/documents/standard

bluepﬂsm Hm—/A Od=31=7+ E& Robotic Operating Model FFaxX>F HIALZTHR—F  University

Documents

Version: Any

) Search Documents
Guides

Blue Prism Version 6 - Quick Guide for Developers Lz

— A\ ¥
A MWOHFTIV-TD
For developers familiar with Version 5 this guide summarises the key functionality within Version 6 that will be of

most interest to a Blue Prism developer. \\ —_——
REMTAES

Category

[ Blue Prism Version 6 - Quick Guide for Developers

- Please select -

i i Version
Booklet: Unlock Your Potential Through Process Discovery . N
[ Booklet: Unlock Your Potential Through Process Discovery 5

432

Document language
Acceptance Test Plan Template

Japanese SaaetaEL TR
YMREZETEET
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FL<SBEIND3 RFIA> O AFEERIT (1/6)

wi=

1&NiEFR

Foundation Training
Work Queues Guide

9

Exception Handling Guide
Object Design Guide

Process Creation Guide
Solution Design Overview
Development Best Practice

Lifecycle Orientation

Blue Prism Environment and
Session Variables
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=

1&inimFR

ﬂ

10 Browser Automation

11  Blue Prism Excel Automation

12  Blue Prism Accessibility Mode

Blue Prism Ul Automation

13 Mode

Commercial in Confidence

WebJ 55z fE>IcBENME

Excelz{E>fzB &1t

Windows 7 Vs —3>OBEENME
(AA)

Windows 77U —>3>DEEE
(UIA)

Portal: University>Working with
different application types and Spy O
Modes (JP)>

Portal: University>Working with
different application types and Spy X
Modes (JP)>

Portal: University>Working with
different application types and Spy O
Modes (JP)>

Portal: University>Working with
different application types and Spy O
Modes (JP)>
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Native Chrome and FireFox Portal: University>Working with
14 Chrome FireFox® B &1t different application types and Spy X

Integration Modes (JP)>

Advanced Attribute Matching Portal: University>Blue Prism

15 Gui AIAE—ROHAR Developer Mandatory X
uide L
Training(JP)>
Portal: University>Blue Prism
16 Advanced Data ltems T=ATVATLDHAR Developer Mandatory X
Training(JP)>
: : Portal: University>Blue Prism
17 Adyanced Exception Handling TS REEREIMLIBO A R Developer Mandatory %
Guide .
Training(JP)>
Portal: University>Blue Prism
1g Hdvanced Work Queues LDBEERT—IF1-DHAR Developer Mandatory X
Guide .
Training(JP)>
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wi=

1&inEFR

20

21
22

23

24

Guide to Control Room and
Queue Management

Resource Pools and Groups

Blue Prism Scheduler

Surface Automation Basic
Training

Surface Automation Advanced
Training

Blue Prism Guide To OLEDB
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Citrix. YE— ;AU MNTDEE)
1t (Region) EHER

Citrix. YE— ;M RIMNTDEE)
it (Region) _t#kim

OLEDBE#ILHA R

Portal: Documents

Portal: University>Working with
different application types and Spy O

Modes (JP)>

Portal: University> O
Portal: University>Blue Prism O
Surface Automation (JP)>

Portal: University>Blue Prism O
Surface Automation (JP)

Portal: University>Further O

Developer Learning (JP)>
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XE4

25 Interfacing With PDF Document

Extending MS Excel Blue Prism

26 \Bo

Blue Prism JAVA Automation

27 Guide

28 Mainframe Automation

29 SAP Integration Guide

30 Visual Business Object
(VBO)
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Java7 o —23> 0B &L
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SAPOE#1L,

VBODAA |

1&inEFR

Portal: University>Working with
different application types and Spy
Modes (JP)>

Portal: University>

Portal: University>Working with
different application types and Spy
Modes (JP)>

Portal: University>Working with
different application types and Spy
Modes (JP)>

Portal: University>Working with
different application types and Spy
Modes (JP)>
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=

1&inEFR

Blue Prism Logging Best
Practice

32

33

34

35

36

Blue Prism Process Delivery
Roadmap

Guide To Reading Text With
OCR

Global Send Keys And
Sendkey Events

Credentials & Credential
Manager

Modern Browser Automation
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Chrome FireFox, EdgeZDIELLS}
DI BEME

Portal: University>

Portal: University>Blue Prism
Developer>

Portal: University>Working with
different application types and Spy O
Modes (JP)>

Portal: University>

X
Portal: University>Blue Prism »
Developer Mandatory Training (JP)
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XEH w= 1&iNIE PR
1 HHmEmAVA—)VEDH] KB AT EDRER ASAINIVT X
2  Blue Prism Network Connectivity &wh~J—23Z#5DFTI N A5 >AIT X
3  Active Directory Integration Windows Active Directoryt D& A>IA>AILT X
4  Credential Manager ILT o2y - IR—Tv D E ASSAINIVT X
5  Provisioning the database Blue Prism 5 —4/~X—XDVERL ASAINIVT X
6 2";,'\2?'” a Blue Prism database gy 0 prigm 57— R —20R<F ASS4INIVT X
7  Active Directory configuration Windowss2sEDH 1 ~ ASAINIVT X
8 Cloud Deployments J59R EADFTTOA Portal: Documents O
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Microsoft Azure TOUIy7L >R 7 —%774
Fv

AWS TOUI7L AT —F7IFv

10
11
12
13

14

15

16

Commercial in

Azure Reference Architecture

AWS Reference Architecture
Install Blue Prism Enterprise
Login Agent

Web APIs

Application Server Controlled
Resources

Citrix Integration

Infrastructure Reference Architecture

Confidence

A>ZA M=V OBFE
O0J14>I—->1>0 hOHTE
REST APID#}EE

AP — )NS5 94 L)Y — RDFULMERE
FINDEIE

Citrix VDEIRIED B &L 5/ EOBE

BIAVR—RI MBI T RELDAT3
PERET EORESIAICE I 5+ llIEHK

Portal: Documents O
Portal: Documents O
A>SAANIT X
A>T X
A>T X
A>SA>NIT X
A>SA>ANIT X
A>SA>NIT X
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XE#

1 Infrastructure Overview

Tests for Network Connectivity
Active Directory Integration
Credential Manager

Remote Access Tools

o o1 A W DN

Monitoring

Provisioning a Blue Prism Database
Server

Commercial in Confidence

#i=

A2 IZANIIFrDEIE

2y NI =D DT A

Windows Active Directoryt Ofi&
ILT 22wl - YR —SvDETE

Blue Prism IRIBEADUE— IR
EZAUS ) OBIE

Blue Prism 5 —4/~—2D{ER

18NS PR

Portal:
Portal:
Portal:
Portal:
Portal:

Portal:

Portal:

Documents
Documents
Documents
Documents
Documents

Documents

O O O O O x O

Documents
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XE# #i= 18NS PR

Maintaining a Blue Prism Database

8 Server Blue Prism 5 —A/X—ZDIR<F Portal: Documents O
9  Operational Audit Overview EERIROEE Portal: Documents O
10 Secure Windows Authentication WindowszBEEDH A1 |* Portal: Documents O
11 Securing Network Connectivity TS NPERE =S ORI Portal: Documents O
12  Load Balancing TLRIBRZHOEROHA R Portal: Documents O
13  Cloud Deployments DSIREADTTOA Portal: Documents O
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14

15
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18

19
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Azure Reference Architecture

AWS Reference Architecture
Security and Compliance
Installing Enterprise Edition

Login Agent

Infrastructure Reference Guide

Confidence

Microsoft Azure TOUIy7L >R 7 —%774
Fv

AWS TOUI7L > AT —F50F v
31U EODTFA4TR

A2 AN=LOE
O0J4>I->1> hOBEE

BHEOUI7LOZAAR

Portal: Documents

Portal: Documents
Portal: Documents
Portal: Documents

Portal: Documents

Shared via DEM
under NDA

O O O O O O
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BHAGE

XE# #i= 1&iNL=FR XE8
i
O

Shared via DEM

. L . .
20 Virtualisation Guide IRAE L DI E under NDA

21  Deployment Checklist F IO/ FOFIvIVZ Portal: Documents X
22 Technical Infrastructure Assessment TIOZINADITSARNSIIFvDT7LZAX b f:g;erdN\lgi\DEM X
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K<EBETNB3IRFIAMG
ROM7Z—*+F2U N (RPAF—AVU—4—) [mlr (1/2)

XE#

1 ROM Overview and Deliverables

2 Embedding RPA at Scale (ERPA)

Vision - Enterprise Robotic Operating

= Model

4 Organization - Enterprise Robotic
Operating Model

5 Governance and Pipeline - Enterprise

Robotic Operating Model

Commercial in Confidence
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ROM (EBEAFiEim) OMIEEREY)
RPADRT—3EUT4 (HL5RTE)
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Portal: Documents X
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XE# #i= 18NS PR

Delivery Methodology - Enterprise

6 Robotic (6 eyl e R EmICOWVT Portal: Documents X
Service Model - Enterprise Robotic ! T T _

7 Operating Model RPAHEEFRDIR Y —EX(CDONT Portal: Documents X

8 E/Ieoodpelf - Enterprise Robotic Operating A (RFIWRE) ([DOVWT Portal: Documents X
Technology - Enterprise Robotic o — _ _

9 Operating Model 12 IIANIIFPICONT Portal: Documents X

10 Resource Training No—Z24(CDWT Portal: Documents X

14 Enterprise RPA - Delivery Swimlanes BEERFOEMHRICONT Portal: Documents X

Overview
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version 7S (IA > SA NIV TMEEEIRDFE UZ(PDFDOAY I > 00— RERIEETI)
https://bpdocs.blueprism.com/bp-7-1/en-us/home.htm

S* blueprlsm Docs Search for a keyword in the help... Q

Blue Prism 7.1 selectversionw

Welcome

r—— Welcome to the Blue Prism 7.1 help

Release notes

Installation

Interface
Guides .
Blue Prism API

Blue Prism Desktop What's new? Blue Prism 7 overview Release notes Installation

The latest features and releases Learn about Blue Prism 7 Information about enhancements, Install and configure Blue Prism
improvements and fixes

How to use the documentation system ~

Contact us

A
bluepnsni
@ Desktop
User interface Blue Prism API Guides Blue Prism Desktop

Learn how to use Blue Prism API reference and install guide Conceptual information on the Blue Learn how to use Blue Prism Desktop
Prism features

If you have any feedback about this topic or any other aspect of the help, please contact us at technicalauthors@blueprism.com or click on the 3 icon in your toolbar.
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VIBIBEDAIILD T 7AIDAF I >0O— RAE

A0 O— REJgRR > T YRS DIEE. NI IT7AILDOARRBICT7AILDT A IR
RCNET

Install Blue Prism Enterprise Edition B *E LR

In this topic:

‘ﬁ Click this icon [ on the toolbar to view and download a PDF version of this guide. ‘

Install Blue Prism Enterprise
Edition

This guide provides guidance on the process to follow when installing Blue Prism and contains information on how to test that the installation has been successful.

A number of more advanced topics are also included within this guide to provide information on troubleshooting installations and configuring advanced settings and options.

< Previous topic Next topic —»

© Blue Prism Limited, 2001 — 2021 | Privacy Policy | Cookie Policy

Help fast updated on 25 May 2021
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Blue Prism Portal (COJ 1> UZES

blueprism

R—A IZT2=7« E&® Robotic Operating Model FF x>  University

Japan Community

B#132=5<sm93 JQ
A Blue Prism BAOZ1 "5

Blue Prism Portal Login

Login
Usemame or email address. * SI=a=SR=ls A)(— 25«
test@blueprism.com
f .
\ What's Inside .
Qur comprehensive portal provides a gateway te a host of JED— R

information and resources including

"o

Japan Community

Al CUSTOMER SELF SERVICE PRODUCT DOCUMENTATION Blue Prism BAIZ1 -5« EEE @ <Lﬁ'
BLUE PRISM UNIVERSITY PRODUCT DOWNLOADS
INTERACTIVE DISCUSSION AOBOTIC OPERATING MODEL AR—F 1 2 7EH Login Agent RBEEH BLUE PRISM A\ X BLUE PRISM /\>X BAECI3RED
FORUMS DOCUMENTATION A1 ER BE AW 1 >y

Do cco
KNOWLEDGE BASE FREE TRIAL

Cor

Il

Excel RIOZ5 1 AF7D MEETREITI S VBO

To get access to our portal, register
today.

Maximize the ROI of Your Automation Goals

<3 blueprism 'L-
ue Prism Success rator: LEARN MORE | — B3 AE
Blue Prism Success Accelerat o ﬁj_wnﬁﬁ

Announcements
RE: PATX®CaptureDA >S54 I\ XA > > TRMERIERT I H ?

EESEHOHNEDTIVET, CBFTEULBBEVRUET . e Yasuyuki Koike
Specialist Toshiba IT-Services.corp Asia/Tokyo ---=-=-=========mmmmmmomommeu

SyN\>1—Y—IIV—TD

LHEIwIC, IS —F o

https://community.blueprism.com/communities/community-home?CommunityKey=99c35a33-0706-4eb0-8b02-
f23d6bb9b57f

Japan Community(C77ZAL. BAIZ1IZF/(ICEMNT R > %2097
s .. 3404 notfound HFERENBZGE(E. TF39HDFvvS 1, Cookie BREZHIBRLTHS., H—E. ‘Eitb(f:“égéac ' bluepnisri



https://community.blueprism.com/communities/community-home?CommunityKey=99c35a33-0706-4eb0-8b02-f23d6bb9b57f
https://community.blueprism.com/communities/community-home?CommunityKey=99c35a33-0706-4eb0-8b02-f23d6bb9b57f

Blue Prism Japan 1—Y—2JJ)L—2J (CEB

SHAZT A M EOEETRITEDHEEIRUT. [Savel Z# T, Japan 1—H—2JJ)L—T
(CERESNET

Japan User Group o

® Daily Digest - One email containing all posted mefsages from the previous day

O Plain Text - One email for each message with HTML formatting removed

O I would like to opt-out of receiving email messages

Yes join the community
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RE: PATY?CaptureDA >S4 VI\V XA > D CTHEDIGETI H ?
BONEDSTINFEY, CBHIEUKBBVERULEY, e

| RE: PATX?CaptureDA >S4 I\ XA > > THHERIRE T H ? Vv (BFDEEIGRE)

CIEE. &0 ES 20V ET 1 5T, 88— FEETEHBCELTLEELTE. EEIC [FELEA
[Czaon?] LS CERTZON. Cov—ILELTEDR] B, ERLVEE{8230ETT
T B, SCF—AICEEHELULTHTNEBNET, .

g 2 DAYS AGO
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Post to community
Japan Community hd

Focus your thread

® (2

Open-ended Discussion | Question to be answered

Discussion subject

TR REZAD

Yes Automatically insert content preview for links

11pt v~ Paagaph ~+ B 7 U & ¢} E =E = E A-A -~
= iEr % O M-I A E = @ # L ¥ HM
R hLE R EAD

» Signature @ Add Attachment

JUvIL TR |
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Ideas PortallCO2 > L. BEIEARIOAIINSY > &)W
https://community.blueprism.com/ideas/ideas

Customer feedback is an important part of the product development process, and that is why Blue Prism is serious about collecting and addressing your suggestions for
improvement. This community ideation page will crowd source your feedback by collecting your ideas and allowing other users to vote on whether they'd like to see that
suggestion implemented.

As an idea collects votes, comments, and feedback from the community, the ideation review teams will communicate the standing of an idea by moving it through a lifecycle of
statuses, indicating the likelihood of implementation.

Here are some tips and tricks for using ideation:
= STENT S Support anidea Idea Statuses

» Before creating an ldea use the "Search” feature to see if it has already been submitted. To create an idea, click the "Add" button at the top of the ideation widget below.
« When creating an idea, be sure to be as detailed as possible in your title and description (including the 'why' i.e. what issue does this idea solve?)
e All ideas must be assigned a category to give our team context on which product or service you are looking to provide feedback on.

Ideation =2

Commercial in Confidence
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Submit Idea
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Blue Prism Cloud Platform
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ldeas PortallCOOJ 1> U. BREIUEWIAT ORI > HEZITIwWIULET

|deation

Q | Subject.

Capture - Export Process
Map PDF

\ By: Stefan Schnell
. 12-02-2020

Today | tried your Capture tool. Good
approach. Here a suggestion for the
export of the process map in PDF. If
the process has many steps without
a branch, the process map is not
readable. Here 3 zoomed process

map. | suggest a change of direction...

| Blue Prism “rn:l..c:|

oo 7D

Commercial in Confidence

| Category

- || Most recently added

- | | Status

e

Logical names (desc) for
runtime resources

By: Walter Koller
12-02-2020

It would be helpful to assign user
defined (logical) names and
description to runtime resources that
would make organization in Control
easier. Also search function in Control
structure view (objects + resources)
would be nice. The name of runtime._.

| Blue Prism l"ocu:t|

# 0 Comments

Manage (duplicate)
proc/VBO references

By: Walter Koller
12-02-2020

It is possible to create multiple named
references to the same process/VBO.
Provide means to manage those
references and prevent accidental
deletionfloss. Scenario: - create new
group named team1’ - in this group,
create a new object named "process..

| Blue Prism Product

2o

#® 0 Comments

Celivered

Change in Font Color

By: Vipul Tiwari
12-01-2020

Its about simple font color |, say for
example color of "Accept" button
when we receive a friend request . lts
not very friendly. Its literally
impassible to see what's written
there and some more places like clear
button etc . Can we either give a..

|(_'Dr'1rrunit-,f|

B2 o ® 2 Comments
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Ideas Portal Cld. RA SN AFT 72 UTOIT—XTEBLUTCLET

Best Practices [MLEERSCUIEEE  Product Roadmap  Statistics

New

This idea is new to the community and hasn't been reviewed yet. While in the New stage, it is particularly
important to vote and comment to further the discussion around this idea

Duplicate

This idea already exists! A change to the Duplicate status will include a comment linking to the existing idea, so
all voting and feedback can be collected in one place

Need More Info

‘We've reviewed this idea. and determined we need a bit more info before deciding on how to move forward. An
update to the Need More Info status will be accompanied by a comment explaining which additional details are
needed. Ideas are still open for voting and comments while in the Need More Info stage

Reviewed

‘We have all the info we need and are planning to review the idea for implementation feasibility and value
added to the product. Ideas with this status are still open to community voting and discussion.

Under Consideration

‘We have all the info we need and are currently considering the feasibility of implementing this idea. |deas in the
Under Consideration status are still open to community voting and discussion

Not Planned

We've reviewed this idea, and determined that it's not feasible to implement right now. Ideas in the Not

__ Planned status are no longer open for votipe,. 0000000000

Commercial in Confidence

New #TLU)

CDTATPIEIAZ1ZTAICEDTHLL, FELEI—2NTOER A NewDESPE TS, 1%
PIXNEITICEMFICEE T, CO7AT 7DV TDiEmZSSIEDBIEHIC 7€
fZ&0\,

Duplicate EE18

CDT7AT7(IBECFTELET | DuplicateDAT—HANDZEE(C(E. BAFDT7AT 7 ADY
SONEFNZIAD MMFTFBENF T, CNUTED, INTOIREET— R\ —EFRT
EHRENTEET,

Need more Info IEIRAE

COTAT 72 E1—-UEURD., BISEDOHICEIVUVIBERNMNETY ., Need More
INfoD AT —HADEFICE. IBIOFFHANNER S ZERIATDIA MRZIBNET,
Need More InfoDAF—> Tl FIEIEELIAD MEIEET T,

Reviewed L E1—i&#H

MHWERIGIRZETEHISL. EROITHCE A NMIMEZIRET T D FECI . D
AT =HAADTAT V(& IZ1 =T/ DI EELE MO E LIS IBNET,

Under Consideration &3

MHERIEHREETEHISL, IRECO7AT 7OEREDOEITHZIRETUTVE T, HRETH D
AT=AZADTAT V(& 2171 DI EEZF MO ECZ T IAEINET,
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Ideas Portal C (.

Best Practice LRSS Product Roadmap  Statistic

New

This idea is new to the community and hasn't been reviewed yet. While in the New stage, it is particularly
important to vote and comment to further the discussion around this idea
Duplicate

This idea already exists! A change to the Duplicate status will include a co
all voting and feedback can be collected in one place

Need More Info

‘We've reviewed this idea. and determined we need a bit more info before deciding on how to move forward. An
update to the Need More Info status will be accompanied by a comment explaining which additional details are
needed. Ideas are still open for voting and comments while in the Need More Info stage

Reviewed

‘We have all the info we need and are planning to review the idea for implementation feasibility and value
added to the product. Ideas with this status are still open to community voting and discussion.

Under Consideration

‘We have all the info we need and are currently considering the feasibility of implementing this idea. |deas in the
Under Consideration status are still open to community voting and discussion

mment linking to the existing idea, so

Not Planned

We've reviewed this idea, and determined that it's not feasible to implement right now. Ideas in the Not

__ Planned status are no longer open for votipe,. 0000000000

Commercial in Confidence

7|'\7\ NN AT7ZUATOITI T —XATEELTWET

Not Planned ETE//2UL

CDTAT 72 E1—-U. IREFRTIEIEENRE THIEHIMUEU, STRIBRULDAT—4

ADTAT T IEDITRIMN-RBDET,

Planned 5tE&HD

CDOPAT 72 E1—U. IEOVTRER éﬂé%m(@l STEIHDDAT—IADTAT T
(& BRI LTI U(IFTVTOERAN, EERSTBHHDET,

PIanned—Later sTEFE (18)

COTPAT7%ZLEI-U. #912~2445HLIRNI(CE

Planned-Next sTEIFE (X)

COT7AF 7%= E1—-U., $96~124HLAICE

Planned-Now ETBIFE (5)

COT7AF 7%= E1—-U, IRDO6rHLIARICE

Delivered &8~

BHTESICETVNET | F—AILLOTHRIEDT7AT7HZFANSN, IRTEEMESNTULE

9 | B BBICIRFEE>TZEL - HR(EBlue PrismOE @Y - EADEICE

HALELSE !

https://community.blueprism.com/ideas/ideas?IdeationKey=145e3931-e94d-

413a-b2b5-734bf84daa25

KINBRIAHTY,
KINBRIAHTY,
EKINBRIAHTY,
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BEIRICEATWS A TP Z2IRRT B5E

BID KD (CStatus(A L > D TERIENTZ T« —)L K)T [Under Consideration] ZZ:ZEiR L.
Apply Filterszz /271w 2

|[deation

Q | Subject..

Blog page categories filter

By: Vipul Tiwari
09-21-2020

Can we divide all blogs into certain
fixed categories and then show to
everyone. For now there is no such
filter or category. Showing category

say "developer journey", " product

knowledge”, "new features " efc can
help the end user to ses and explor..

|.’.'o'n'n.."":,'|

2]

@ 2 Comments

Commercial in Confidence

| Category
Under Consideration Under Consideration
Suggested threads(similar improved community call options

discussions)

By: Vipul Tiwari
09-21-2020

When we are on any
thread\discussion, it will be great if
we have a "suggested discussions"
or "similar discussions” tab or space
there. So that we can anytime see the
same discussions related to our
current ask or topic.

|L'_'o|"rrunit\,f

3] o)

#® 2 Comments

sitemap

By: Vipul Tiwari
09-12-2020

Hi, | understand we have already
logged this . just putting this for
tracking. All communities should be
on the same page. Would be good to
have a user journey in addition to our
basic sitemap. Something like a tour
of the community directing you...

Community

#® 3 Comments

By: sukanya kamireddy
% 09-08-2020

If we have a call option in the
community chart we can easily reach
the people directly. If we have a big
idea we can't write some ideas are by
talking only they understand and we

can tell. Then it will be so good.

| Community

# 2 Comments

1
- ” Mast recently added - | Under Consideration - |[I Clear | Apply Filters a U“Ja
| |
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Blue Prism DX [C7 2Ot X

Blue Prism DX (C(F#R4 IEBG@M 7Y T O0— RESNTWLET

Exploree U w 2 USBaaDIRZREIE (CER LE T,
https://digitalexchange.blueprism.com/site/global/home/index.gsp

Bucg“‘lrl“ aU\\Ja Explore Partner Community Developers
l:«'c.'fa:

Explore Digital Exchange Assets

Q. Search for Assets, Partners, Catego

Faster.
Better.

\

Chegper. P

Processes | Functions ors | Al Skills

>— Choose any three

blqep_rlsm
Digital D><
Exchange
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New Popular

Updated A-Z

COVID-19

-

Process for
Dynamic Resource ...

A solution that automatically
allocates resources to meet the
SLAs of the processes, no 3rd
party software nesded.

~

-

Connector for

AutoRec Agile ...

AutoRec TFC for Automated
Trade Finance Documents check.

yTAP 4

~

Function for

AWS REST API Utility

This Blue Prism VBQ enables
digital workers to interact
with AWS REST APIL

il- C it
& blueprism (iFil-Flan DX oevetoper”
* Mashreg Bank PSC UAE
0 Process o 0 Connector 4 €) 0 Function &
S (. J
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Support Type Descripon ___ ________ _ JActon

Developer Supported RMEENTVRERMm(E/\ =~ —TOUR—b BENMREUIZSEEPROFFHER—-(CEEEH DD
ERRDET, 20— M —(CBRIVEDEZE0,

Community Supported BMEHENTVREMEIZII=T(TOYMR—  BRENMEELSESEUSIEDOIZ1-T4RATH
ht@bijo ﬁ:ﬁL\I/EI\D-E}<EéL\o

SS&C Supported RN TVSERS(ESS&C Blue Prismht  IENRAEUBZE(E
HR—MUET, DXHR— MMCHBRWEDOELEE W (HR— Moy he(d
MIEONERRDEY)
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BR— bRV S — DR 5 &

SupportDfEFrT. RU=

O General

Version: 1011

Updated: 06/15/2023
Author: Blue Prism Limited
lype: Function
Subscribers: 74

B Asset Contents
@ DIY Hours @

36 Hrs

s Checksum

SHA-256:
9c49c92b0ff9271e9ad 3 3f{5df6905de673937
6b056e6546458cb5ef16c41971

Bi Prerequisites
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—zhEERL C<IZEcL)

& Documents

* User Guide

3 Licenses

Asset License and Support Terms

3] Release Notes

W Tags Yik— bRV —

Blue Prism Enterprise - Core

¥ Categories

Asset Type

Function

Industry

All Industries

Department

Cross Department

Support
55&C Supported
License

Blue Prism

Price

Free

Fulfillment

Extension Download

Built For

Blue Prism Enterprise
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Learning Edition(£180H EIERI THIFAT
Education = SS&C Blue Prism %9, 1—Y—(dDigital Exchange N/A
(DX) 7HhO2 MW ETY

Blue PrismDBREIA R EMIATIVIC

Education for Blue Prism
Learning Edition

Connector for Blue Prism . SFNTHH, 1—-Y—(IDigital Exchange
Free On-Prem Trial - 1.0.0 CellEE el SS&C Blue Prism D7 HD> NeEUS I B3 T, s A30H /A
DA N EFIFATBDENTEFT
7IT—2387 - DERVEEZRE
Function for Application CEHATEBRIIIGERETENTVE T, 2D
Modeller Conversion Tool -  Function SS&C Blue Prism  1—F4YU5¢(3. IEAT 15 2 Chrome, N/A
1.3.1 Firefox, Edge ChromiumJS59OH(CZ R
I3 a(CfERULET
Decipher IDP ($553KZE. FFE. 20h
. DAL TENTTA— LREDIES LB LU .
gggir;i(;tf ' 1;0; %Iue Prism Connector ~ SS&C Blue Prism @S (EESFRAXENST — 5% 551U Tl Emzrzpi::
o HI3. FEOPRTONA TSI MR ENL
BYY1—-3>
. Blue Prismh*"MS Outlook¢ A BEERET S .
Function for MS Outlook : : ) (a5 2 4 Blue Prism
VBO - 10.0.0 Function SS&C Blue Prism e DHEEZIRHL I SMS Outlook Enterprise

Business Object - Utility Td,
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Blue PrismiziZZz s L. Chromium~\—

Process for Manifest v3 ANJ59Y (Google Chrome, Blue Prism

Impact Assessment Utility -  Process SS&C Blue Prism  Microsoft Edge/t) D#FTULLManifest Entororise

2.1.0 VIR DS B A I BVBOL ZNE(EAY .
3J0tR%2FR =

Function for HEILYbOZY Function HEILIMZIZX  HEIVIMZJVAERICTINETHFE S Blue Prism

ZIZAEBPT Y N =T RUTERT I —MeATS I NE Enterprise

- xr .1 . hw =]

Function for Utility - PDF Function Boost Robotics ~ "DOF 27 (BRSAE-FFEESAE) SIBA A
d1-74U741,

Function for MS Excel VBO - : : Blue Prism Digital Workerh*MS Excel&  Blue Prism

10.0.0 Function SS8C Blue Prism — yi=z4 2 e s izt e 3VBOTT, Enterprise

: - HTTPZ ORI Z{ERL TWebY —EREE :
oo MY IRTTES Function  SS&C Blue Prism  (ETBMAREIRALT, MARMTE. oo o0
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Foundation TrainingD3Eht

2 Foundation TrainingPIConsolidation Exercise D& L E1— 1-2
3 LUF OiENNAA RXEDFHAFH 2 Portalty{ hdDocument

*Work Queues Guide
+Exception Handling Guide
- Object Design Guide
Process Creation Guide

- Solution Design Overview

4 SZ7TROYNICEDBMES 20— avTOEShN 0.5 DA TOZEE
FARAZINT 974X
“U)1—-33 A

9 AT OEMNAA RXEDFHAH 2 Portalttf h®ODocument

+Environment and Session Variables
-Browser Automation
+Excel Automation

10 Advanced Consolidation Exercise D3/ 3 Portalty4 b> University> LMS> Online Courses> Developer
Stream

ast #1128

CERTIFIED
blueprism

Developer
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0 FFEEEIN -ZJ05%T

1 Surface Automation NL—=>4 DR
-Basic
-Advanced

+ Guide to Send Keys and Send Key EventsDzidHAH

2 U DEMA 1 REDGHMHAH - 18H
- Solution Design Overview
-Advanced Work Queues Guide
-User Guide - Web Services
- Configuration Guidelines
-Development Best Practice
-Process Creation Guide

& EIOS1IMOSHE

ZOM, ETOSTIRCHEERD, BARE U=

1=

+Guide to Accessibility Mode

- Guide to UIA

« Attribute Matching Guide

+Advanced Data Items Guide

+Advanced Exception Handling Guide

- Advanced Work Queues Guide

+Guide to Control Room and Queue Management
+Resource Pools and Groups

+Guide to the Scheduler
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TIIR=-ZADR == (RFIADNGTAHAH ETAOIREE) #HR T, SRERERZERCEDF T

*TIZHhV7—-FF7Ih

RIWE FOZHNF—-93—N | FH=h 1-FH4K | noazwEsRomHRs | AU - EUBERS: ATAO2
KR—AES—-=>% « Infrastructure . .
gﬂgf'jﬂ AES—=YY Reference Guide * BPIZ YIS R KDY - 7593
o . \éirtlljalisaticincﬁuidk?_ . R—
: : o R A A - 12J55%5LVE1— s
k. =N Blue Prism Portal Blue Prism Portal « Technical s . b
Assessment Mtg e AYAN=NIVS=F
20-3085 AR o ' |
- 1B5fE
Blue Prism Portal
TIZHhNT=5>5—b TOZHIN 1-YH(R
« Infrastructure Overview « Provisioning a Blue Prism Database * Installing Blue Prism Enterprise ~ * Login Agent
« Active Directory Integration Server Edition
* Credential Manager » Maintaining a Blue Prism Database
* Remote Access Tools Server
” « Monitoring * Operational Audit Overview
» Secure Windows Authentication
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Infrastructure Overview Portal: Documents - v6 Data Sheet - Infrastructure Overview Enterprise Edition O
Active Directory Integration Portal: Documents - v6 Data Sheet - Active Directory Integration O
Credential Manager Portal: Documents - v6 Data Sheet - Credential Manager O
Remote Access Tools Portal: Documents - v6 Data Sheet - Remote Access Tools O
Monitoring Portal: Documents - v6 Data Sheet — Monitoring O
Provisioning a Blue Prism Database Portal: Documents - v6 Data Sheet - Provisioning a Blue Prism Database Server O
Server

Maintaining a Blue Prism Database Server Portal: Documents - v6 Data Sheet - Maintaining a Blue Prism Database Server O
Operational Audit Overview Portal: Documents - v6 Data Sheet - Operational Audit Overview O
Secure Windows Authentication Portal: Documents - v6 Data Sheet - Secure Windows Authentication O
Securing Network Connectivity Portal: Documents - v6 Data Sheet - Securing Network Connectivity O
Load Balancing Portal: Documents - Blue Prism Reference Guide - Load Balancing O
Cloud Deployments Portal: Documents - v6 Data Sheet - Cloud Deployments O
Azure Reference Architecture Portal: Documents - v6 Data Sheet - Azure Reference Architecture O
AWS Reference Architecture Portal: Documents - v6 Data Sheet - AWS Reference Architecture O
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Security and Compliance Portal: Documents - v6 Data Sheet - Security and Compliance O
Installing Enterprise Edition Portal: Documents — v6 User Guide - Installing Enterprise Edition O
Login Agent Portal: Documents - v6 User Guide - Login Agent O
Infrastructure Reference Guide Shared via DEM under NDA O
Virtualisation Guide Shared via DEM under NDA O
Deployment Checklist Portal: Documents - Robotic Operating Model-Technical and Security-Deployment X
Technical Infrastructure Assessment Shared via DEM under NDA X
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165 e] Overview and People Model - Validation ‘
« ROM - Technology Phase Overview
605>
1B 285 oB%R oB5RY

BP University LMS A>354 > N —=>% ASHUYY
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Blue Prism Certification b|U8prlsrﬁ

To schedule, reschedule or cancel
an exam:

Take your exam from home

S ;‘9’ Simply register and select the option
0 to take your exam from “home or work”.

'Y ;. , It's that simple!
E ¥
O
\ LEARN MORE' |

On,..UEJ

Create account

e Forgot my username
* Forgot my password

Blue Prism offers the following exams to support its certification program: A covip-19 FaQs
KRR EARZR
Exam @ Find a test center < S Eiﬁ% I~
Code Exam Name (language) Certification

ASDEVO1 Associate Developer (EN) Associate Developer e i %%ﬁj _Z%*ﬁﬁ

® Need help? Contact

ADO1 Blue Prism Developer (EN, DE, ES, JP, RU, ZH-CN) Developer j
customer service
APDO1 Blue Prism Professional Developer (EN, JP, ZH-CN) Professional
Developer @ Test accommodations
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